
 

Updated 2/24/22 

Frequently Asked Questions – As of 02.24.2022 

 

Landscaping 

Question:  Does the HOA provide landscaping services all year long? 

Answer:  No, Landscaping services begin March 1st and continue through the end of October.  

Question:  Why are my sprinklers running mid-day?  

Answer:  We work to be very thoughtful and purposeful in the use and conservation of water in the community.  

With that said, new sod requires more water at intervals throughout the day to become established.  The 

landscaper for the association will work to monitor and adjust the irrigation as needed.   

Question: Why are my sprinklers running so much when my grass has been in since last year? 

Answer: Utah has one of the driest climates in the country, irrigation timers are set to run five (5) days a week 

during the summer for fifteen (15) minutes per zone.  The irrigation should for the most part run at night and will 

be shut off the day prior to scheduled mow days.  

Question: What do I do if I notice a broken or malfunctioning sprinkler? 

Answer: Please call the Springhouse Homeowners Association community manger (801) 254-8062 during 

business hours Monday through Friday 8:00 am to 5:00 pm. After regular business hours you can call 1-800-274-

3165.  Please provide you name, telephone number and address.   

Question:  Who’s responsible for the cost of watering my lawn?  

Answer: Each homeowner in Springhouse Village has the responsibility for the watering of their landscape. This 

include the duet homes.  Every home has a water meter provided by the City of South Jordan attached to their 

irrigation system. This includes the park strips per South Jordan City code. Common areas, such as the clubhouse 

and future green space, are funded through the Springhouse Homeowners Association. 

 Question: What do I do if there is dead/dying landscaping in my yard? 

Answer: Please contact community manager and provide as much detail as possible.  The community manager 

will schedule an onsite meeting together with the landscaper to remedy the situation. This will help to expedite the 

process of replacement/revival.  

Question: Who is responsible for setting up the sprinkler system? 

Answer: The sprinkler system is installed by a contractor employed by your builder.  Once the landscaping has 

been installed, but prior to move-in, the builder will scheduled a walk-through with the landscaper for 

Springhouse Village, BrightView.  They will inspect the installation to ensure it’s consistent with standards and 

expectations.  Once inspected, if there are no issues, BrightView will begin to maintain.     

Question: Can I add plants/trees or a garden in my yard.  

Answer: Yes, homeowners just need to submit for architectural approval.   

Question: Where can I secure and architectural review form? 

Answer: Landscape applications are available at 

https://www.mydaybreak.com/community/community_standards/design_review.php  

Question: Who’s responsible for weeds?  

Answer: the landscaper will take care of weeds on a rotational basis so each unit is weeded once a month.    

https://www.mydaybreak.com/community/community_standards/design_review.php
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Question: Who’s responsible for shutting off or winterizing the irrigation?  

Answer: the landscaper will take care of winterizing the irrigation, beginning around October 15th weather 

depending.  

Question: When can we expect mulch replacement to happen and will we be notified before the work is done? 

Answer: Funds were added in the 2022 budget to replenish mulch every three years.  Homes that were 

landscaped in 2019 will receive replenishment this spring.  Once the schedule is established, it will be included in 

the Manager’s Message section of the SpringHouse weekly email blast. 

Question: What steps are being taken by management to ensure the landscapers live up to their responsibilities this year? 

Answer: Management will conduct weekly landscape inspection drives with the account manager to address any 

areas of concern. 

Question: Who will be responsible to make sure landscapers use the correct mower for the size of the lawn? 

Answer: Prior to the start of the mowing season, Management will discuss equipment use with the landscape 

contractor and will monitor as part of weekly inspection process. 

 

Snow Removal 

Question: Does the HOA remove snow during the winter?  

Answer:  Yes, the HOA will remove the snow.  Snow removal activities are dictated by the weather, the crew is 

assigned to begin when snow has reach an average depth of 2”.   Typically, the vendor will begin after its finished 

snowing.  They’re committed to removing once in a 24hr period.  For larger storms, they’ll begin at a 

predetermined time.   

Question: Does the vendor shovel the walks, driveways and alleyways?   

Answer: The City of South Jordan take care of all community streets and pass-through alleyways.  The HOA is 

responsible for sidewalks, drives and hammerhead alleyways.  They will shovel a path up to the front door, 

they’re not responsible for the porch, mostly due in part to the personal furniture etc... The vendor will use 

concrete safe ice melt for icy conditions.  Owners are directed not to use salt or other commercial ice melt for the 

potential damage to the concrete.   

 

Guest Passes 

Question: Are we allowed to bring guests to SpringHouse amenities (clubhouse & pickleball courts)? 

Answer: Yes, guest passes would need to be purchased for non-SpringHouse members to use the amenities.  Each 

household receives 15 free family pickleball passes each year.  Additional guest passes or guest passes for the 

clubhouse are available at the front desk during staffed hours.   

Question: Are there age restriction on guest use? 

Answer: Yes, guests must be 18 years or older to use the pool, spa, or gym. 

Question: Do we always need to be with our guests while they are using the amenities? 

Answer: Yes, the member of the community with guests must be with them at all times while at the clubhouse or 

pickleball courts. 
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Question: What is the cost for guest passes? 

Answer: A family all day pass is $5.00, a non-family 3 hour pass is $5.00, and a non-family all day pass is 

$10.00. 

Question: Are guests allowed at events? 

Answer: Yes, if it is a paid event, the fee for the event would need to be paid for the guest and a guest pass would 

need to be purchased. 

Question: If I am the only resident in my unit, am I allowed a free guest? 

Answer: Yes, single residents who live alone, are allowed to bring one guest to non-fee based events, the clubhouse, 

and pickleball courts without purchasing a guest pass. 

 

Assessments 

 

Question: Are residents at high risks for special assessments due to the currently underfunded reserve? 

Answer: There is no plan to call for a special assessment. The Board of Directors started funding the reserve 

account prior to the 2021-22 reserve study being done to start a foundation for the Association.  Now that the first 

Reserve Study has been completed, the Board will put a funding plan together to adequately fund reserves over 

the next few years. An electronic copy of the Reserve Study will be made available to all residents for review.  

Question: Will we continue to have large increases in HOA dues each year in order to fully fund the reserve?  

Answer: The current HOA fee was set on November 18, 2021. As the community continues to build out, 

subsidy and initial sales fee revenues will need to be covered by assessments and activity fees by property owners.  

When a community is in development, the developer will contribute toward the expenses of the community to 

keep the assessments affordable until there are enough homes online to share the expenses at a reasonable 

assessment rate.  Over the next few years, as new homes come online, you will see assessments increase while the 

developer subsidy decreases, so hopefully there is not a need for a large increase at transition. The recently 

completed Reserve Study is one of the key data points needed to properly assess future revenue requirements. 


